
ANNUAL REPORT DATA 2003-2004

APPEALS TO THE PARKING ADJUDICATORS

PARKING APPEALS

Local Authority
Appeals 
received

Appeals 
allowed Of which DNC Appeals Refused

Of Which 
Withdrawn Cases Closed % Appeals Allowed

Barking and Dagenham 349 229 52 88 0 317 72%
Barnet 2927 1503 509 1197 24 2700 56%
Bexley 401 270 44 254 10 524 52%
Brent 1346 692 184 477 6 1169 59%
Bromley 902 343 142 420 5 763 45%
Camden 1863 740 364 1054 31 1794 41%
Corporation of London 475 231 74 309 7 540 43%
Croydon 1417 368 92 504 20 872 42%
Ealing 1827 1591 1134 847 40 2438 65%
Enfield 341 114 47 199 1 313 36%
Greenwich 478 228 116 338 2 566 40%
Hackney 853 543 344 237 7 780 70%
Hammersmith & Fulham 1534 1087 495 1102 9 2189 50%
Haringey 829 837 615 269 10 1106 76%
Harrow 805 319 47 433 8 752 42%
Havering 687 377 166 331 2 708 53%
Hillingdon 789 532 347 282 5 814 65%
Hounslow 901 443 137 183 7 626 71%
Islington 1957 1310 615 770 37 2080 63%
Kensington and Chelsea 2940 1886 1179 1012 38 2898 65%
Kingston Upon Thames 352 127 48 168 3 295 43%
Lambeth 3954 2657 1498 981 63 3638 73%
Lewisham 400 219 41 256 4 475 46%
Merton 103 75 27 74 2 149 50%
Newham 695 319 82 399 8 718 44%
Redbridge 311 131 50 181 3 312 42%
Richmond Upon Thames 1041 695 415 306 9 1001 69%
Southwark 1303 801 540 431 9 1232 65%
Sutton 472 258 170 247 13 505 51%
Tower Hamlets 871 436 131 388 7 824 53%
Waltham Forest 455 234 108 233 5 467 50%
Wandsworth 1039 1000 664 419 7 1419 70%
Westminster 9663 5254 2323 3682 128 8936 59%
Total for London: 44280 25849 12800 18071 530 43920 59%

2801 appeals related to the clamp or removal of vehicles following issue of a penalty charge



APPEALS TO THE PARKING ADJUDICATORS

BUS LANE APPEALS

Local Authority
Appeals 
received

Appeals 
allowed Of which DNC Appeals Refused

Of Which 
Withdrawn Cases Closed % Appeals Allowed

Barnet 284 127 38 78 0 205 62%
Bexley 3 1 0 0 0 1 100%
Brent 9
Camden 185 58 22 107 0 165 35%
Croydon 115 53 19 65 0 118 45%
Ealing 387 142 69 178 7 320 44%
Enfield 4 0 0 1 1 1 0%
Hammersmith & Fulham 154 64 32 107 3 171 37%
Haringey 2
Lambeth 124 34 23 9 2 43 79%
Newham 125 45 25 54 2 99 45%
Southwark 183 85 53 117 4 202 42%
Transport for London 1544 593 243 934 23 1527 39%
Waltham Forest 5
Wandsworth 34 21 11 12 0 33 64%
Total for London: 3158 1223 535 1662 42 2885 42%

15,441 APPELLANTS ELECTED TO HAVE THEIR  APPEAL CONSIDERED AT A PERSONAL HEARING



APPEALS TO ROAD USER CHARGING ADJUDICATORS

Congestion Charging
Appeals

Authority
Appeals 
received

Appeals 
allowed Of which DNC Appeals Refused

Of Which 
Withdrawn Cases Closed % Appeals Allowed

Transport for London 41056 18225 12948 6514 288 24739 76%

  



APPEALS TO THE PARKING ADJUDICATORS

Review Decisions

Local Authority

Appellant's 
Application For 

Review Accepted
Appeal Allowed On 

Review  
Appeal Refused On 

Review

LA's Application 
For Review 
Accepted

Appeal Allowed 
On Review

Appeal Refused 
On Review

Barking and Dagenham 1 0 1 0 0 0
Barnet 38 18 14 1 1 0
Bexley 12 9 3 1 0 1
Brent 8 3 5 0 0 0
Bromley 23 14 8 0 0 0
Camden 27 6 18 4 0 1
Corporation of London 7 2 5 2 1 0
Croydon 14 9 5 0 0 0
Ealing 40 7 21 3 0 3
Enfield 1 1 0 0 0 0
Greenwich 12 2 10 1 0 1
Hackney 3 0 3 0 0 0
Hammersmith & 
Fulham 36 10 24 6 4 2
Haringey 8 5 3 0 0 0
Harrow 10 2 8 3 1 2
Havering 6 4 3 1 0 1
Hillingdon 10 2 4 0 0 0
Hounslow 7 2 5 0 0 0
Islington 14 4 9 0 0 0
Kensington and 
Chelsea 24 10 13 3 1 2

Kingston Upon Thames 3 2 0 0 0 0
Lambeth 20 9 9 0 0 0
Lewisham 4 2 2 0 0 0
Merton 0 0 0 1 0 1
Newham 13 5 8 4 2 2
Redbridge 3 2 1 2 1 1
Richmond Upon 
Thames 9 4 5 0 0 0
Southwark 23 15 5 0 0 0
Sutton 3 0 2 0 0 0
Tower Hamlets 6 4 2 1 0 1
Transport for London 31 5 23 2 1 1
Waltham Forest 4 2 2 0 0 0
Wandsworth 8 4 4 0 0 0
Westminster 130 61 65 4 2 2
Total for London: 558 225 290 39 14 21

The number of review applications accepted does not equal the number of decisions in all cases because hearings/judgments may be pending.



APPEALS TO THE PARKING ADJUDICATORS

Costs Decisions

Local Authority
Application  From 
Appellant allowed Amount Awarded

Application  From 
Appellant Refused

Application From 
LA Allowed Amount Awarded

Application 
From LA 
Refused

Barking and Dagenham 1 £23.00 0 0 £0.00 0
Barnet 1 £47.50 1 0 £0.00 0
Bexley 0 £0.00 1 0 £0.00 0
Brent 0 £0.00 1 0 £0.00 0
Bromley 0 £0.00 0 1 £27.50 0
Camden 3 £158.05 4 0 £0.00 0
Corporation of London 0 £0.00 1 1 £48.00 0
Croydon 1 £44.00 3 0 £0.00 0
Ealing 0 £0.00 3 0 £0.00 0
Enfield 0 £0.00 0 0 £0.00 0
Greenwich 0 £0.00 0 0 £0.00 0
Hackney 0 £0.00 2 0 £0.00 0
Hammersmith & 
Fulham 1 £98.13 3 2 £103.75 0
Haringey 1 £480.00 1 0 £0.00 0
Harrow 0 £0.00 3 0 £0.00 0
Havering 0 £0.00 0 0 £0.00 0
Hillingdon 0 £0.00 2 0 £0.00 0
Hounslow 4 £166.92 1 0 £0.00 0
Islington 1 £32.13 2 0 £0.00 0
Kensington and 
Chelsea 1 £100.00 8 0 £0.00 0

Kingston Upon Thames 0 £0.00 2 1 £92.00 0
Lambeth 12 £695.53 1 1 £18.50 0
Lewisham 0 £0.00 2 0 £0.00 0
Merton 1 £74.75 0 0 £0.00 0
Newham 1 £10.00 2 0 £0.00 0
Redbridge 0 £0.00 1 0 £0.00 0
Richmond Upon 
Thames 1 £25.42 0 0 £0.00 0
Southwark 2 £157.75 0 0 £0.00 0
Sutton 0 £0.00 1 0 £0.00 0
Tower Hamlets 0 £0.00 1 0 £0.00 0
Transport for London 1 £80.00 3 0 £0.00 0
Waltham Forest 0 £0.00 1 0 £0.00 0
Wandsworth 1 £104.00 2 0 £0.00 0
Westminster 4 £380.00 13 7 £316.00 1
Total for London: 37 £2,677.18 65 13 £605.75 1



ROAD USER CHARGING ADJUDICATORS

Review Decisions

Authority

Reviewed on 
application of 

appellant
Appeal allowed on 

review
Appeal erfused on 

review
Reviewed on 

application of LA
Appeal allowed on 

review
Appeal refused 

on review

Transport for London 241 88 67 41 25 3

ROAD USER CHARGING ADJUDICATORS

Costs Decisions

Authority
Application  from 
Appellant Allowed Amount Awarded

Application  from 
Appellant Refused

Application from LA 
Allowed Amount Awarded

Application 
from LA 
Refused

Transport for London 11 1680.67 9 0 0 0
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